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At the Royal Palms, Ells manages an operating budget of more than .., 325. He also
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resort’s amenities: the gcclal_med T. Cook_ S restaurant, catering, served as general
group events, guest satisfaction and services, and overall manager of the Ritz-
maintenance of the rooms and 9-acre grounds, with 22 fountains, 12  Carlton Phoenix for

outdoor fireplaces and much more. several years.
View Larger
“We’ve got four weddings this weekend, and that’s pretty typical,”

says Ells, pointing out hotel employees setting up rows of white folding chairs in the
Alegria Garden, one of the romantic spots used for ceremonies at the resort.

Ells arrived at the Royal Palms this past summer, but he is a long-standing member of the
Valley’s hospitality community. He was general manager of The Ritz-Carlton Phoenix for
several years before being promoted in 2006 to general manager of The Ritz-Carlton in
Half Moon Bay, just south of San Francisco.

“l can’t tell you how happy | was to hear that Pete was coming back to town,” says Debbie
Johnson, president and CEO of the Arizona Hotel & Lodging Association, who has
known and worked with Ells for years.

“He is one of those guys who thinks before speaking, and when he says something, it's
very meaningful,” she says. “I have made sure to get him back involved in the AZHLA.”

Ells doesn’t get much chance to take advantage of the resort’s food, treat himself to a
massage or relax poolside, gazing at a close-up view of Camelback Mountain.

“Everybody thinks that's what a GM does,” Ells says as he walks through the meandering
pathways at a crisp clip.

He seeks relaxation elsewhere, keeping up his golf game with friends every weekend. A
college golfer who played at James Madison University, he practices as much as he can.

“We have a regular group of about eight of us that play on Saturdays,” he says. “We are the
first ones out at 7:30. That’s kind of my stress release.”

Ells managed to get in a game or two on both courses in Half Moon Bay, breathtaking
links by any standards, and says he would love to play golf around the world if he could.

“To play Augusta National would be a life goal. It’s incredibly exclusive. | have played
Pebble Beach and Cypress Point,” he says, mentioning two top courses in Monterey, Calif.

Last summer, Ells left his clubs for the water, taking a boating vacation with his family in
the Caribbean. While he doesn’t have much time for it, he says he enjoys reading and tries
to squeeze books into his business trips. He also loves basketball and has season tickets to
the Phoenix Suns.

Both of his boys are away at college — Virginia Tech and the University of Arizona — and
Ells is a big fan of NCAA basketball and looks forward to the spring tournament season
every year.
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He’s definitely a people person, but he’s also a staunch professional — a trait the Royal
Palms is known for, and part of the reason it is a favorite among visiting dignitaries and
celebrities.

FE
“We are very protective of their identities,” Ells says. “We never disclose who stays here, so
our guests feel they can really get away and get some needed down time.” Eg;
Sal
Meanwhile, as he walks through the historic grounds, he points out the History Wall, .

which tells of the resort’s construction as a residence by Delos Cooke in the 1920s and its ml
transformation into the Royal Palms Inn in the 1940s.

“This area of the resort includes 16 designer casitas. Every room has a different color
scheme, a different theme,” Ells says as he takes a quick turn and walks through a set of

gates. “Be careful, you can get lost.” Ph
Profile: Pete Ells E?{
Title: General manager Sg
Company: Royal Palms Resort and Spa .
Age: 48

Spouse: Gayle

Children: Matt, 22; Tyler, 19; Courtney, 17 Ph
Residence: Scottsdale Al

Education: James Madison University
Associations: Board member, Arizona Hospitality & Lodging Association; incoming board
member, Valley Hotel & Resort Association

Q&A
When you were a teen, what did you think you'd be when you grew up: “A pro golfer.”

What channel is your radio tuned to, and what is in your CD player: “KMLE Country 108.
I've got Sugarland in my CD player.”

Your dream vacation: “Anywhere with a golf course and a beach.”

The last thing you read that genuinely excited you: “Relationship Economics,’ by David
Nour.”

If you could memorize one book cover to cover, what would it be: “Good to Great,” by Jim
Collins.”

Your must-see sporting event: “The Masters.”
Your favorite place at home: “Sitting on the back patio relaxing with a glass of wine.”
Your pet peeve: “Bad attitudes.”

What do you know about life that you wish you had known 10-20 years ago: “Life is not
getting what you want, but wanting what you’ve got, so enjoy the moment.”
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Most important thing you look for in your job: “An opportunity to impact people, whether
it's employees or guests.”

If you could live a double life, what would the other be: “l would be a real estate agent and
a high school golf coach.”

Your favorite quote: “Hope is not a strategy.”

Print Email Yahoo! Buzz
READER COMMENTS

Contact the Editor | | Need Assistance? | | More Latest News =

More News Headlines Popular News Stories

Related Industry News Latest News

m AAA: Fewer holiday travelers [Sacramento] B Scottsdale Healthcare Osborn gets Level | trauma
designation

m AAA: Holiday travel to be down over last year

[Wichita] B Arizona maintains rank as second-fastest growing
state

m AAA: Holiday travel to be down over last year

[San Jose] m U.S. sees rise in international travelers

m Carnival Q4 profit up [South Florida] ® Commerce Group pays $8.8 million for Gilbert
offices

m AAA: Christmas season travel to drop [Buffalo]
m Metro light rail plans weekend grand opening
events, free rides through Dec. 31

Most Viewed Stories Most Emailed Stories

® Ariz. police say they are prepared as War College
warns military must prep for unrest; IMF warns of
economic riots

B Arizona loses solar plant to New Mexico

m Camelback Jack, Dave Pratt sent packing at
KOOL, KMLE

m Goldwater Institute: Cut education spending,
eliminate commerce, arts, tourism agencies

B ASU graduates first student from School of
Sustainability

B Arizona Snowbowl ski resort to open Saturday
after snowstorms drop 30-inch base

B Arizona Public Service Co. gets partial interim rate
increase, with strings attached

B Life Sciences companies

® |nfusionsoft lands $7.9 million in second-round
financing

® Walton International Group buying land along 1-10

http://phoenix.bizjournals.com/phoenix/stories/2008/12/22/story11.htmI?b=1229922000... 12/22/2008



Royal Palms Resort general manager stays on top of details to keep four-diamond getawa... Page 5 of 6

B Panel: Solar energy involves complex decisions for
commercial applications

B Border crossing expansion planned for Rocky
Point route

B Arizona maintains rank as second-fastest growing
state

m After long struggle, developer to convert existing
properties into office condos

B Sundt in pool with Hensel-Phelps and Mortenson
for Army housing contracts

Business Pulse Survey
Did you give as much to charity this year?

CITY GUIDE SPOTLIGHT - PHOENIX

Attractions in Phoenix

Business Resource Centers

Tools, advice, case studies and more

Cocktails in Phoenix
Hotels in Phoenix
Restaurants in Phoenix

Tech & Innovation Starfing a Business
HE & Hiring Business Strategy

& Markeling

EXTRA
How pay varies
Latest bizjournals study finds how much pay varies for 24 professions

® Pay difference for 24 high-paying jobs ® Survey: What's most important in your
i ?
® Pay differences in 100 metros job?

Search Press Releases
Search by Company, Organization, or Keyword

View all Phoenix Press Releases =

View ALL Press Releases

Content provided by PR Newswire. Learn more about this service.

http://phoenix.bizjournals.com/phoenix/stories/2008/12/22/story11.htmI?b=1229922000... 12/22/2008



Royal Palms Resort general manager stays on top of details to keep four-diamond getawa... Page 6 of 6

Add your logo t

~Arcl

Now Hiring

&l [RS ==

v, Locum
7

http://phoenix.bizjournals.com/phoenix/stories/2008/12/22/story11.htmI?b=1229922000... 12/22/2008



